
 

 

 

 

 

 
     

 

 

Operating Your Monitored Texecom Security System 

 
This quick guide covers the everyday operation of your alarm system, for full details on system operation and programming, 

please refer to the ‘Master User Guide’. 

Full Arming Your Security System 

Enter your code or present tag to access the user menu, the display will say “Do you want to Arm System”. Press 

The exit tone will sound and the keypad will instruct you to exit the protected area. 

Part Arming your Security System (Part Arm) 

Enter your code or present tag to access the user menu then press . Use the down arrow key to change the part 

arm mode (1, 2 or 3 options), then press .  The exit tone will be silent and the keypad will instruct you to exit the 

protected area. After 30 seconds the alarm will beep to indicate it is part armed. 

Disarming your security system 

Enter the premises or protected area via the designated entry point. The entry tone will sound, proceed directly to the keypad 

and present your tag. The entry tone will stop and the system is disarmed. 

Area full arming 

Enter your code or present tag to access the user menu, then press . Then press 1, 2, 3 or 4 depending on what 

areas have been set up. Once you have selected the areas that you would like to arm, press  confirm.  The exit tone 

will sound and the keypad will instruct you to exit the protected area. 

Resetting after an alarm or Fault 

Enter your code or present tag to silence any internal and external sounders. The keypad will display “system alerts” The 

reason for the alarm or fault will then be displayed on the keypad screen. Enter your code or present the tag again. They 

keypad will say “Do you want Arm System”. Press the  button on the keypad. The display will now show the 

company name and time and date. 

The system may need an “Anti-code reset”. In this instance press  when prompted on the keypad. Call your 

monitoring station and quote the code on screen. They will then give you a code to reset the system. If you know why the 

system activated carry on using as normal. If you are unsure why then call the alarm company for further guidance. 

Omitting Zones 

Enter your code or present tag to access the user menu, then press the  key. Use the up and down arrow to scroll to 

the zone you want to omit. Press the  key again to omit the zone. The omit LED will illuminate on the keypad. When 

you’ve finished omitting the zone(s), press the  key. If required, the system can be armed or part armed with selected 

zone(s) omitted by selecting the relevant arming function key or by pressing . 

Changing Your Code 

Enter your code or present tag. To access the user menu press  then . Use the arrow keys to scroll down to the 

‘Change code’ option. Enter your new passcode and press . Press  to exit out of the menu. 

Turn chime on/off 

Press the key on the keypad to turn on/off the chime. This will only work if the zone/zones have been programmed 

by the engineer prior. If you would like this option, speak to the service engineer when next onsite. 

https://www.nsi.org.uk/
https://www.bafe.org.uk/bafe-fire-safety-services/fire-extinguisher-service-and-maintenance?gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_npQkBg92aQk_-QyCJ02bIunqMw61_UWofQjH7-6evy6YzteOGD7SIaAti4EALw_wcB
https://www.fia.uk.com/
https://www.constructionline.co.uk/products-services/?gad_source=1&gclid=Cj0KCQiAgqGrBhDtARIsAM5s0_k1dejT6ZDBt0FlS1Iu-I_LUFrdQmj9ZqQ6QsFCY2imLaEHEY9mwq4aAqRrEALw_wcB
https://www.safecontractor.com/en-gb/solutions/contractor-accreditation/what-we-cover/
https://blackboxsecurity.us18.list-manage.com/track/click?u=6461d7131f332051c6b633dd2&id=2c006fc220&e=66c1143c09

